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USDA Survey Results 

 

How satisfied are you: Score % 

With the appropriateness of the training to your needs? 138/152 91% 

That the training personnel/instructors are sufficiently 
knowledgeable and professional? (GSA, US Bank & CCSC) 

143/152 94% 

With the presentations and information presented? 140/152 92% 

With the CCSC team's communication of Charge Card Program 
information? 

140/148 95% 

With the guides and handouts distributed (if applicable)? 131/148 89% 

With the CCSC team's ability to answer and address any questions 
related to the Charge Card Program, it's policies, and the Access 
Online system? 

138/148 93% 

With US Bank's support and assistance? 139/152 91% 

With the training sessions at the conference overall? 134/148 91% 

 


